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Is your property
worth the risk?
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Introduction
Property Insurance can cover a broad variety of perils associated with property damage, from
damage to the building itself, to loss of oncome due to business interruption.
G&M International is a leading Lloyd’s broker for the insurance and reinsurance of Property
Insurance risks across the world. We have extensive expertise in this sector which allows us to
offer clients a full range of insurance services from appraisals to risk reinsurance.
G&M International is part of the General
& Medical Group, who are long established
players in the provision of medical and other
specialist insurance services to professionals,
businesses and families both within the UK
and internationally. Over the years we have
developed many other services and insurance
products available through our divisions and
subsidiary companies.
As a Lloyd’s broker we are able to utilise
our broad range of products and services
from the insurance industry for our clients
and provide for major industry and business
sectors as well as niche markets. We are
continually refining and expanding our
services to meet new needs in the ever
changing global market.
We are passionate about our business and
we recognise that each client has their own
particular challenges and considerations.
At G&M International service is our top
priority, and we approach each situation
with a strategic view and ensure that the
right solution is implemented to cover each
client’s individual insurance needs.
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Choosing the right
Property Insurance
Property insurance is one of the most fundamental
insurances available and comes with a wide variety
of options. Your property can be insured under three
different bases of valuation;
• Replacement cost pays the cost of repairing or
replacing your property with like kind & quality
regardless of depreciation or appreciation.
Premiums for this type of coverage are based on
replacement cost values, and not based on actual
cash value.
• Actual cash value provides for replacement cost
minus depreciation.
• Extended replacement cost will pay over the
coverage limit if the costs for construction have
increased. This generally will not exceed 25% of
the limit. When you obtain an insurance policy,
the limit is the maximum amount of benefit the
insurance company will pay for a given situation or
occurrence. Limits also include the ages below or
above what an insurance company will not issue a
new policy or continue a policy.

G&M International can help with a wide
variety of Property Insurance Needs;
Your policy may then be underwritten on either an
open-perils or named-perils basis.
Open perils (also known as “all risks”) covers all the
causes of loss not specifically excluded in the policy.
Common exclusions on open peril policies include
damage resulting from wind & hail, earthquakes,
floods, nuclear incidents, acts of terrorism, and war.
Named Perils is the opposite, where the actual
cause of a loss needs to be specifically listed in the
policy for insurance to be provided. It is similar to
stand alone catastrophe (mentioned below). Usually
this is for clients who are worried about one specific
thing that may not be a standard cover, which could
be almost anything (e.g. Avalanche cover).

• Deductible Buy-Downs are available when the
client has bought a policy elsewhere but feel that
the deductible or excess is too high and they are
worried about small attritional losses. These are
usually unpopular with insurers on a standalone
basis, but across a portfolio of properties it can
work well. Very comprehensive and detailed claims
records over a number of years would be required
for any quote.
• Difference in conditions / difference in limits
(DICDIL). This coverage is designed to plug gaps in
existing cover and is usually aimed at large programs
with multiple insurers and policies across a portfolio
of risk.

• Stand-Alone Catastrophe covers damage in the
• Auto & Equipment. This can cover the physical
event of natural disasters and catastrophes only –
damage for vehicles and equipment (e.g. forklifts
which are typically excluded in a standard property
etc) being used on-site. Insurers can sometimes
insurance policy. Depending on where the property
extend coverage to company vehicles being used
is (for example in a hurricane or earthquake prone
off-site for business purposes.
area) this may be an essential cover.
• Business Interruption is often included in a
commercial property insurance package, and it
provides insurance for the loss of income while a
property is damaged. For example a factory fire
may put the business for a few months while an
alternative site or repair work is done. This is usually
a percentage of annual turnover and the “indemnity
period” is the number of months the insurance will
cover the downtime.
• Additional Increased Cost of Working (AICOW).
Similar to business interruption, this will cover the
additional increased cost of moving to a different site,
drafting in extra staff, extra commute costs working
at a new site etc, as the result of a property loss.
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Factors Influencing Your
Property Premiums
Proper risk management is key for not only
protecting your property against loss, but also goes
a long way towards reducing insurance premiums.
Insurers will usually conduct a COPE analysis when
pricing a property risk.
• Construction Type – Whether a property is made
of wood or solid concrete can make a big difference
in premiums.
• Occupation – Whether it is a fireworks factory or
a food processing plant makes a big difference.
Office blocks tend to be among the most benign
risks.
• Protections – This refers to the type of anti-loss
protections in place. For example sprinkler systems,
earthquake counter measures, CCTV etc. VESDA
systems (very early smoke detection apparatus) are
one example of an excellent loss prevention tool,
and these can make a big difference. Proximity to
and calibre of fire departments is also a factor, as
well as water supply and access.
• Exposure – This refers to external hazards which
can be natural (e.g. in a hurricane prone area) or
man-made (e.g. A warehouse situated next to a
fertilizer plant may be vulnerable to damage by
explosions. Or a building located in a high-crime
area may be vulnerable to vandalism).
Most of these factors may be difficult to change,
but by demonstrating adequate protections are
in place, and ensuring proper risk management
and regular site inspections take place, insurers
confidence in the risk will be greatly improved.
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Installing a sprinkler system may sound like a
large investment, but over time the reduction in
insurance premiums will add up and it will probably
pay for itself before it needs replacing.
A safety plan can help you eliminate hazards that
can lead to accidents. However, a safety plan will be
effective only if it is enforced consistently. Review
your plan annually and evaluate its results.
Workers also need the proper training to ensure
they perform their jobs properly. Well-trained
workers are less likely to make mistakes and cause
accidents while on the job.

Past Claims
The last major factor deciding price is claims
history. With a clean record this is not an issue,
but once a few past claims are on the record
premiums can shoot up.
When there have been past claims, it is
important to get as much detail on how and
why the claim occurred, and what has been
done going forwards to prevent this in future.
As a simple example; following a theft claim
– if new CCTV and barbed wire fences were
then installed, insurers will have more comfort
that this type of claim is less likely to happen
in future.
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Understanding your Insurance
Your policy limit is the maximum amount that an
insurer will pay out towards a claim. There are two
types of limit: “each and every loss” – which means
that no single claim can be above this amount, but
you could have multiple claims. “In the aggregate”
– means that this is the total amount of money
underwriters will pay out over a period.
For example a limit of “USD 1,000,000 each and
every loss and USD 5,000,000 in the aggregate”
means that no single claim will be paid out more
than USD 1mil, but you can have as many claims as
you like over the period as long as this total is not
then over USD 5mil.
Other items to look for in a policy are sublimits,
which are values (sometimes stated as percentages
of the total policy amount) that will be paid
for specific things such as stock or machinery
breakdown.
Contingent Business Interruption (CBI) is a specialist
coverage that extends cover for events affecting
companies other than the insured that cause
business loss (for example a drinks producer [the
insured] may buy all its glass bottles from a bottle
factory elsewhere. If this factory gets hit by some
disaster that means they cannot produce bottles to
the drinks producer, it could halt production while
they find another supplier leading to a business
interruption (or AICOW) claim. Due to this, if CBI
is included in cover, insurers may ask to examine
the supply chain and check for any potential
“bottlenecks”.
Another important component of the policy is the
deductible or excess. Your policy limit sits above
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an excess, and you will need to pay this amount
yourself before the insurance will kick in. A
deductible is slightly different in that it is instead
deducted from any claimed amount.
What this means in practice is that under policy
with a USD 1mil limit and USD 10k deductible,
you could claim for USD 1mil and you would
receive a maximum amount of USD 990,000 (10k
deducted). Whereas under a policy with a USD
1mil limit and USD 10k excess, you pay the first
10k then can still claim up to the whole million
(ie you would need to have a loss up to USD
1,010,000 to get a full 1mil payout)
The policy situation (sometimes known as
“territorial limits”) outlines where the “risk” is.
This is important to note for international clients
with operations in multiple countries.
It is also imperative to review your exclusions.
It is very common for a property insurance
to exclude certain natural disasters such as
earthquake, windstorm, hurricane, but also war
and terrorism. Make sure that you are happy that
in these cases the insurance would not pay. If the
property is in a known wind-prone area with a
wind exclusion, you may need to urgently review
your coverage.
Warranties & Subjectivities may occasionally be
included in an insurance quote. For distressed
risks (with lots of claims) underwriters my warrant
certain risk management practices be adhered
to in order to provide a quote, for example 24/7
security be appointed, or that x gets fixed before
a certain date (e.g. leaky roof etc).
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Risks Beyond Property Insurance
Cyber Insurance
Protects against liabilities and first party losses from the
result of a wide variety of cyber attacks (both external and
internal). This cover is essential to any business handling
sensitive client data.

General Liability
Coverage for a wide range of third party liabilities that could
lead to a claim.

Professional Indemnity / Errors & Omissions
Protects against liability for professional mistakes that lead
to a liability claim against the organisation. For example a
building contractor using incorrect screws which cause a
structural defect.

Directors & Officers
Protects against an individual’s liabilities that include actions
taken while serving on a board of directors or as president of
a company.

Personal Accident, Critical Illness, Keyman Insurance & Loss
of Income
A variety of products for individuals against various medical
situations that can temporarily affect their personal income stream
(loss of income), or the overall income of a practice (keyman). As
well as payouts for provision of urgent care (personal accident), or
a lump sum for diagnosis of certain serious diseases (critical illness).
To keep individual premiums down these are ideally sold as a group
policy.

G&M International has a broad variety of other products and services that we can assist with, so
please check our website or other brochures to see if there are other areas we can assist with, or just
ask one of our friendly team for further advice.
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Non-Binding Indication Form
Please read the following notices carefully. They will help you ensure that we can provide a realistic indicative price for
your insurance.
This is NOT an application form for automatic insurance. It will assist our broking team to obtain price indications from
various insurers, as well as aid discussion with us, before we provide a formal quotation. Please note we may need to
ask further more detailed questions depending on your individual risk profile.
Business Name

Name of any subsidiaries to be included in this insurance

Non-Binding Indication Form
Coverage required
All Risks (open perils)
NB some common perils (below) may be excluded, please tick below if required
Standalone Perils (please tick boxes below)
Standalone Business Interruption
Deductible Buy-Down
Difference In Conditions* / Difference In Limits *
*Please contact your broker for further details

Head Office Address

Additional named peril(s) required (please tick applicable)
Earthquake
Windstorm & Hail
Flood
Bushfire
FLEXA (fire, lightning, explosion/implosion, aircraft)
Riot, Strike & Civil Unrest
Terrorism
Other:

Risk Address to be insured (if different)*

Common Exclusions that require specialist insurance
Loss or damage caused by war, civil war, and kindred perils
Loss or damage caused by nuclear activity
Loss or damage to the stocks in cold storage caused by change in temperature
Loss or damage due to over-running of electric and/or electronic machinesnes

*If multiple locations, please provide a separate spreadsheet of
locations and values
Are there any additional interests to be endorsed on the policy (e.g. a bank)?
If so please provide name address and postcode

Construction
Please outline the building construction type (e.g. concrete, wood etc)

Approximate year built
(For multiple locations, please send on a separate spreadsheet)

Occupation
Please describe the business operations and activities

Desired Policy Inception Date

Protections
Please outline the fire protections in place.

Policy Length (usually 12 months)
Are all buildings fully sprinklered?

What is the distance to the nearest fire department?
Yes

No

Terms required by:

Is this Insurance or Reinsurance?

If it is reinsurance, who is the cedent?

If it is reinsurance how much of the risk does the cedent retain?
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Non-Binding Indication Form

Non-Binding Indication Form
Policy Limits Required

Values:

Physical Damage

Value
Currency
Buildings
Contents
Machinery & Equipment

Business Interruption (months)

Stock
Physical Damage Total
Business Interruption (please note if figure is not annual)
Grand Total (PD + BI)

Target Premium (if known)

Basis of valuation:
Replacement Cost
Actual Cash Value
Extended Replacement Cost

Claims History
Number of locations

Please use the notes pages at the back if you need more space
Date of Loss

Physical Damage Value of top (most valuable) location

Details of Claim

Cost

Paid or Outstanding

Physical Damage Value of bottom location

What is the required indemnity period for business interruption (12 months is standard)

Probable Maximum Loss* PD			

BI

			

%

Estimated Maximum Loss* PD			

BI

			

%

Please use the notes pages at the back if you need more space

If there have been no claims over a number of years, how many years has this account been claims free?
PML is the “Armageddon scenario” ie what is the worst possible loss.
EML is a more “realistic” maximum i.e. the sprinklers actually do their job
*Please note these figures are usually provided by a property surveyor / professional risk manager. And while useful are not required to
obtain a quote.

Declaration
I declare that answers and statements made in this document are correct.
Full Name:
Position:
Date:
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Signed:
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Notes

Notes

18

19

Here to help on +44 (0) 207 977 1490

Contact us
Tel: +44 (0) 207 977 1490
Email: info@genmedinternational.com
Website: www.genmedinternational.com
General & Medical International is a division of General & Medical Finance Ltd
Registered in England No. 2421641. Registered office: General & Medical House, Napier Place, Peterborough, PE2 6XN
General & Medical Finance Ltd are authorised and regulated by the Financial Conduct Authority (FCA) No. 579509

G-1005-V.1.0

20

